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CAUTION
VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS

COULD RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.
Subaru Technical Support T.I.P.S. are intended for use by professional technicians ONLY. They are written to inform those technicians
of conditions that may occur in some vehicles, or to provide information that could assist in the proper servicing of the vehicle. Properly
trained technicians have the equipment, tools, safety instructions, and knowhow to do the job correctly and safely. If a condition is
described, DO NOT assume that this Technical Support T.I.P.S. applies to your vehicle, or that your vehicle will have that condition.
Impreza, Legacy, Justy, Loyale, Outback, Forester, Subaru SVX, WRX, L.L. Bean, “Quality Driven”and “The Beauty of All Wheel Drive”
are Registered Trademarks.
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(01) SERVICE PUBLICATIONS NEW PUBLICATIONS ORDER NUMBER(01) SERVICE PUBLICATIONS NEW PUBLICATIONS ORDER NUMBER(01) SERVICE PUBLICATIONS NEW PUBLICATIONS ORDER NUMBER(01) SERVICE PUBLICATIONS NEW PUBLICATIONS ORDER NUMBER(01) SERVICE PUBLICATIONS NEW PUBLICATIONS ORDER NUMBER

Starting on June 1, 2001 Service Technical Information Company will be the fulfillment
company for Subaru Service publications. We are in the process of changing the information in
the Fedworld site to reflect this. The new phone number for service publications will be 1-866-
428-2278. Orders will be taken from 8:30 to 5:00 (eastern time) Monday through Friday. Voice
mail will be available during off hours.

(02) 2002MY WRX TURBO COOL DOWN PROCEDURE(02) 2002MY WRX TURBO COOL DOWN PROCEDURE(02) 2002MY WRX TURBO COOL DOWN PROCEDURE(02) 2002MY WRX TURBO COOL DOWN PROCEDURE(02) 2002MY WRX TURBO COOL DOWN PROCEDURE

FHI’s position regarding this is that it is not necessary to perform a “cool down/idling”
procedure, as was recommended with past turbo models.  Our current 2.0L turbo engine has a
far greater cooling capacity and, coupled with technology advances, makes this practice no
longer necessary.  This explains why information about a cool down is not included in the
2002MY Impreza Owner’s Manual.

The heat contained in the turbo charger, will begin to vaporize the coolant at the turbo charger
after the engine is stopped. This hot vapor will then enter the coolant reservoir tank, which is
the highest point of the coolant system. At the same time the vapor exits the turbo charger,
coolant supplied from the right bank cylinder head flows into the turbo. This action cools the
turbo charger down.  This process will continue until the vaporizing action in the turbo charger
has stopped or cooled down.

(06) 2002MY IMPREZA BRAKE ROTOR "SCORING"(06) 2002MY IMPREZA BRAKE ROTOR "SCORING"(06) 2002MY IMPREZA BRAKE ROTOR "SCORING"(06) 2002MY IMPREZA BRAKE ROTOR "SCORING"(06) 2002MY IMPREZA BRAKE ROTOR "SCORING"

2002MY Impreza brake rotors are treated with Da-Cromet, a silver colored rustproofing, which
will help keep the rotor surfaces from rusting during the initial stages of transportation.

Appearance of the front brake rotors (looking like they are scored) comes from the ingredients
of the Da-Cromet coating and the brake pad material.  When heated due to repeated and sudden
stopping, the coating turns into a grain-like substance and adheres to the pad and rotor. This
gives it the appearance of looking like the rotor is scored.

Some of the Da-Cromet grains are usually left behind on the rotor surface and the brake pad.
This material will look like a silver line/score on the rotor surface. After several thousand miles
of driving, the grains and lines will disappear from the rotor surface.

The Da-Cromet coating tends to easily create this condition on the 2002 Impreza rotor due to a
reaction of the pad material (which is different from other models) reacting with the coating.
Because of the performance requirements of this particular brake pad, no changes are pending.

The Da-Cromet grains/lines will not influence the performance of the braking system or
contribute to any noise condition. The rotors should not be cut to eliminate this appearance of
the rotor.
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(07) IN DASH CIGARETTE LIGHTER USAGE(07) IN DASH CIGARETTE LIGHTER USAGE(07) IN DASH CIGARETTE LIGHTER USAGE(07) IN DASH CIGARETTE LIGHTER USAGE(07) IN DASH CIGARETTE LIGHTER USAGE

The Owner’s Manual statement that the in-dash cigarette lighter cannot be used as an accessory
power outlet has prompted many questions from customers. Please note that Fuji Heavy
Industries included that statement in the manuals in the interest of safety for the customer.

If the in-dash lighter receptacle is ever used for a plug-in accessory such as a cellular phone,
that may damage the portion of the receptacle’s internal mechanism (bi-metal) that causes a
cigarette lighter plug to “pop out” after its lighter element is heated. Placing a lighter plug in a
receptacle that has been damaged by a plug-in accessory may cause the plug to stick and
overheat, which may in some cases cause a fire in the receptacle that can spread to surrounding
areas.

However, in the interest of customer satisfaction, Fuji Heavy Industries has agreed to change
subsequent Owner’s Manuals to allow the use of the in-dash receptacle as an accessory plug
but only if it is not also used as a cigarette lighter.

NOTE:  The cigarette lighter receptacle can be used as a cigarette lighter OR anNOTE:  The cigarette lighter receptacle can be used as a cigarette lighter OR anNOTE:  The cigarette lighter receptacle can be used as a cigarette lighter OR anNOTE:  The cigarette lighter receptacle can be used as a cigarette lighter OR anNOTE:  The cigarette lighter receptacle can be used as a cigarette lighter OR an
accessory plug but cannot be used as a cigarette lighter AND an accessory plug.  Ifaccessory plug but cannot be used as a cigarette lighter AND an accessory plug.  Ifaccessory plug but cannot be used as a cigarette lighter AND an accessory plug.  Ifaccessory plug but cannot be used as a cigarette lighter AND an accessory plug.  Ifaccessory plug but cannot be used as a cigarette lighter AND an accessory plug.  If
the lighter socket is used even once for an accessory plug-in item, then it must notthe lighter socket is used even once for an accessory plug-in item, then it must notthe lighter socket is used even once for an accessory plug-in item, then it must notthe lighter socket is used even once for an accessory plug-in item, then it must notthe lighter socket is used even once for an accessory plug-in item, then it must not
ever be used to operate the cigarette lighter element. As the Owner’s Manual willever be used to operate the cigarette lighter element. As the Owner’s Manual willever be used to operate the cigarette lighter element. As the Owner’s Manual willever be used to operate the cigarette lighter element. As the Owner’s Manual willever be used to operate the cigarette lighter element. As the Owner’s Manual will
now indicate, the entire socket must be replaced if the customer ever wants to use itnow indicate, the entire socket must be replaced if the customer ever wants to use itnow indicate, the entire socket must be replaced if the customer ever wants to use itnow indicate, the entire socket must be replaced if the customer ever wants to use itnow indicate, the entire socket must be replaced if the customer ever wants to use it
as a cigarette lighter again.as a cigarette lighter again.as a cigarette lighter again.as a cigarette lighter again.as a cigarette lighter again.
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JUNE 2001JUNE 2001JUNE 2001JUNE 2001JUNE 2001
TECHNICAL SUPPORT "TechTIPS" LOCATOR INDEXTECHNICAL SUPPORT "TechTIPS" LOCATOR INDEXTECHNICAL SUPPORT "TechTIPS" LOCATOR INDEXTECHNICAL SUPPORT "TechTIPS" LOCATOR INDEXTECHNICAL SUPPORT "TechTIPS" LOCATOR INDEX

In order to make it easier for you to find recent information published in the Technical
Support TechTIPS, we will be publishing a new Technical Support TechTIPS Locator Index
twice a year, one in June and one in December.

LOCATOR INDEX REMINDER: This is the Summer Edition of the Technical Support TechTIPS
Locator Index. The next Locator Index will be printed in December 2001. Please note that
this, and future editions, will contain information only going back to 1995.will contain information only going back to 1995.will contain information only going back to 1995.will contain information only going back to 1995.will contain information only going back to 1995. The previous
edition, published in June 2000, contained information dating back to 1991. We hope you
held on to it.
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"TechTIPS" I"TechTIPS" I"TechTIPS" I"TechTIPS" I"TechTIPS" INPUT & SUGGESTIONSNPUT & SUGGESTIONSNPUT & SUGGESTIONSNPUT & SUGGESTIONSNPUT & SUGGESTIONS

This is youryouryouryouryour chance to offer suggestions for use in
future issues of Tech T.I.P.S.!

MODEL:MODEL:MODEL:MODEL:MODEL:

YEAR:YEAR:YEAR:YEAR:YEAR:

VIN:VIN:VIN:VIN:VIN:

Description of situation encountered:

Your suggestion for repair procedure, product improvements, etc.:

Please attach separate sheets, if necessary. You may also want to include Service Manual
diagrams or references, or your own drawings to assist in describing your suggestion. All
information submitted becomes the property of Subaru of America, Inc. Permission is granted
to Subaru of America, Inc. to print your name and suggestions in T.I.P.S. and other Subaru of
America, Inc. publications.

Your Name:Your Name:Your Name:Your Name:Your Name: Signature:Signature:Signature:Signature:Signature:

Dealer’s Name:Dealer’s Name:Dealer’s Name:Dealer’s Name:Dealer’s Name: City:City:City:City:City:

Date:Date:Date:Date:Date: Dealer Code:Dealer Code:Dealer Code:Dealer Code:Dealer Code:

Mail or Fax to:Mail or Fax to:Mail or Fax to:Mail or Fax to:Mail or Fax to:
Subaru of AmericaSubaru of AmericaSubaru of AmericaSubaru of AmericaSubaru of America
Subaru PlazaSubaru PlazaSubaru PlazaSubaru PlazaSubaru Plaza
PO Box 6000PO Box 6000PO Box 6000PO Box 6000PO Box 6000
Cherry Hill, NJCherry Hill, NJCherry Hill, NJCherry Hill, NJCherry Hill, NJ
08034-600008034-600008034-600008034-600008034-6000
Fax: 856-488-3136Fax: 856-488-3136Fax: 856-488-3136Fax: 856-488-3136Fax: 856-488-3136
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